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A Message from the Chief

It is my pleasure to present to you the 2022 Annual Report of the Redlands Police Department (RPD). This
report highlights some of the exceptional work of our department members and reflects on our
commitment to enhancing public safety through trust, innovation, community partnerships, and excellence
in service. The year 2022 brought a continued focus on the delivery of public safety services to the
community we serve, and we thank you for entrusting us with your safety and well-being as we continue to
strive for excellence in all facets of policing.

As recommended by the leadership of the nation's law enforcement community and approved by the
Federal Bureau of Investigation (FBI), the Uniform Crime Reporting (UCR) Program has transitioned from the
Summary Reporting System (SRS) to the National Incident Based Reporting System (NIBRS). This change
was implemented to improve the overall quality of crime data collected by law enforcement and more
accurately reflect current crime and related activities. Unlike the aggregate crime data reported through the
traditional SRS, NIBRS goes much deeper due to its ability to provide circumstances and context for crimes
like location, time of day, and whether the incident was cleared. When used to its full potential, NIBRS
identifies, with precision, when and where crime takes place, what form it takes, and the characteristics of
its victims and perpetrators. This information allows law enforcement to better understand crime and
define the resources we need to fight crime, as well as use those resources in the most efficient and
effective manner.

As a result of the transition to NIBRS, some of RPD's crime data will look significantly different for 2022
compared to past years. The discrepancies will be explained in greater detail within this report. You can
find additional information on NIBRS on the on the Federal Bureau of Investigation's website
at https://www.fbi.gov/how-we-can-help-you/more-fbi-services-and-information/ucr/nibrs.

| am proud of the work captured in this report, and | hope that you find it informative. As Chief of Police, it
is my personal and professional honor to serve the community with the staff of the Redlands Police
Department, and we thank you for your ongoing support into 2023. This report can be used as a foundation
to continuously improve policing strategies and community relationships.

Sincerely,

Rachel Tolber

Rachel Tolber
Chief of Police

Note to reader: Information within this report is reflective of the Redlands Police Department's Crime Dashboard, which captures crime data in the City of
Redlands and the neighboring area of San Bernardino County commonly referred to as the "Donut Hole" where the RPD provides police services. RPD
Dashboard statistics will not match prior years' Federal Bureau of Investigation's Uniform Crime Report (UCR), as the data in the UCR is reflective of reported
crimes that occurred exclusively in the City of Redlands and is not inclusive of the crimes that occurred in the Donut Hole.
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Crimes Against Persons

2021 vs. 2022
Percent Change

Crime Classification: 2018 2019 2020 2021 2022

Homicide 6 1 7 3 -66.67 %
Rape 64 41 46 32 -9.38 %
Robbery* 99 85 77 75 +8.00 %
Aggravated Assault 112 137 112 114 -16.67 %

Total Crimes Against

281 264 242 224 - 8.03%
Persons

* Effective Jan. 1, 2022, robberies are not factored into the overall Crimes Against Persons total

2022 Crimes Against Persons

0.8%

@ Homicidle @ Rape @ Agg. Assault




Crimes Against Property

Crime Classification: 2018 2019 2020 2021 2022 2021 vs. 2022 Percent Change

Robbery* 99 85 77 75 81 + 8.0%
Residential Burglary 175 187 117 82 **N/A
Commercial Burglary 169 171 213 137  **N/A

Combined Residential &
Commercial Burglaries**

N/A- N/A  N/A N/A 293 +33.78%
Vehicle Burglary*** 572 388 276 316 402 +27.22%
Larceny 1,480 1,751 1,067 1,479 1717 +16.09%
Auto Theft 364 284 270 389 268 -31.11%

Property Crime Total 2859 2866 2120 2478 2,761 +11.42%

* _EFFECTIVE JAN 1, 2022, RPD CAPTURES ROBBERY STATISTICS UNDER CRIMES AGAINST PROPERTY.

** EFFECTIVE JAN 1, 2022, RPD CAPTURES RESIDENTIAL AND COMMERCIAL BURGLARIES AS A COMBINED TOTAL.

*** VEHICLE BURGLARIES ARE NOT REFLECTED IN NIBRS STATISTICAL SUMMARY REPORTS; HOWEVER, FOR FIVE-YEAR
COMPARATIVE PURPOSES THEY ARE INCLUDED

2022 Crimes Against Property

0
15.7% hshih

0.5%
3.3% 12.1%

99.5%

@ Residential Burglary @ Commercial Burglary Vehicle Burglary @ Larceny Robbery Auto Theft




Crimes Against Society

Crime Classification:

Drug/Narcotics Violations
Drug Equipment Violations
Gambling Offenses
Pornography/Obscene Material
Prostitution

Weapons Law Violation**
Animal Cruelty

Crimes Against Society Total 700*

* PRIOR TO JAN 1, 2022, CRIMES AGAINST SOCIETY (CAS) WERE NOT REFLECTED IN RPD'S ANNUAL CRIME STATISTICS.
** DESCRIBED AS THE VIOLATION OF LAWS OR ORDINANCES PROHIBITING THE MANUFACTURE, SALE, PURCHASE,_
TRANSPORTATION, POSSESSION, CONCEALMENT, OR USE OF FIREARMS, CUTTING INSTRUMENTS, EXPLOSIVES,_
INCENDIARY DEVICES, OR OTHER DEADLY WEAPONS.

2022 Crimes Against Society

0.3%
13.4%
0.0 %
11%
0.0%

314 %

@ DRUG/NARCOTICS VIOLATIONS DRUG EQUIPMENT VIOLATIONS @ GAMBLING OFFENSES
PORNOGRAPHY/OBSCENE MATERIAL @ PROSTITUTION @ WEAPONS LAW VIOLATION ANIMAL CRUELTY




*

Total Crime Statistics

Total Crimes 2018 2019
Crimes
Against

Persons*

Crimes
Against
Property**

Crimes
Against
Society***

N/A N/A

Total 3,140 3,130

N/A N/A

2,362 2,702

3,667

700

2022 Percent

Change

-8.4%

+11.42 %

N/A

+35.71 %***

ROBBERY IS NOW CLASSIFIED AS A PROPERTY CRIME UNDER NIBRS. EFFECTIVE JAN 1, 2022, RPD CAPTURES

ROBBERY STATISTICS UNDER CRIMES AGAINST PROPERTY.

** UNDER NIBRS REPORTING, RESIDENTIAL AND COMMERCIAL BURGLARIES ARE COMBINED AND REPORTED AS BURGLARIES.

EFFECTIVE JAN 1, 2022, RPD WILL CAPTURE RESIDENTIAL AND COMMERCIAL BURGLARIES AS A COMBINED TOTAL.

*** PRIOR TO JAN 1, 2022, CRIMES AGAINST SOCIETY (CAS) WERE NOT REFLECTED IN RPD'S ANNUAL CRIME STATISTICS.

EXCLUDING CAS, THE TOTAL INCREASE IN CRIME FOR 2022 COMPARED T0 2021 WOULD BE + 9.8%.
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Patrol Services

Total Calls for Service (CFS)
Generated into Incidents:
Extra Patrols:
Self-Initiated/Proactive Activity:
Citations:

Parking

Traffic (written and warnings)

Total Calls for Service

18.4 %

S

Arrests (persons arrested):

Adult 1,866 81.6%

Juvenile 79 @ Generated into Incidents Self-Initiated
DUI Offenses 279

Response Times

Call Type 2019 2020
Priority 1 08:45 09:08
Priority 2 16:21 15:19

Priority 3 27:33 25:52

2018 2019 2020 2021 2022

@ Extra Patrol CFS @ Parking Citations Traffic Citations @ Adult Arrests @ Juvenile Arrests @ DUI Offenses 6




Special Services

Investigative Services Unit

Homicde

Rape

Robbery

Aggravated Assault
Simple Assault
Domestic Violence Assault
Residential Burglary
Commercial Burglary
Vehicle Burglary
Larceny

Auto Theft

Stalking/ Threats
Fraud

Missing Person
Vandalism

Child Crimes

Others

Total

Adult Arrest
Juvenile Arrest
Sent to DA

Not an Offense
Unfounded
Inactive

Open

Others

Total

Missing Persons
Persons Crimes
Propety Crimes

Special Victims Unit
Others

Total




Department Clearance Rates

California 2022 Redlands 2022 Redlands vs California
Percentage Percentage Percentage

Clearance Rates

Violent Crimes 41.7 0.7
Homicide 100 41.3
Forcible Rape 12.9 -14.8
Robbery 28 37 9
Aggravated Assault 47 54.8 7.8
Property Crimes 7.2 3.8 -3.4
Burglary 10 8.2 -1.8
Motor Vehicle Theft 7 4.2 -2.8
Larceny-Theft 6.6 2.9 -3.7
Arson 23.3 57.1 33.8

The chart above captures the 2022 clearance rates for the City of Redlands
compared to the entire State of California.

Additional information on the State of California’'s crime and clearance statistics
can be found on the California Department of Justice's website:

https://openjustice.doj.ca.gov/exploration/crime-statistics/crimes-clearances




Innovation in Investigations

The Redlands Police Department (RPD) has been able to solve numerous crimes by
leveraging resources through innovative force multipliers. Aerial drones are cost
effective, efficient force multipliers that provide improved situational awareness
and enhanced operational response by RPD. Drones are utilized for crime scene
analysis and traffic scene reconstruction, as well as searching for suspects and
missing persons. In 2022, drones were deployed by FAA-certified and licensed RPD
operators on approximately 20 occasions.

Another significant investigative tool that enables RPD to perform efficiently is the

community-based camera system, consisting of approximately 80 fixed and/or
panning cameras and 63 automated license plate reader (ALPR) cameras (24 of
which are funded through community donations) that are strategically placed
throughout the city. The cameras routinely provide leads in both violent and
property crime cases, with leads developed in over 140 cases in the last three
years. RPD has been able to utilize these investigative leads towards the
identification of various suspects, vehicles, and persons of interest involved in
active criminal investigations.

With the increase of public and private sector video technology, RPD has seen an
increase of reports submitted that include video footage capturing criminal activity.
Many videos have captured quality images that can be utilized to identify the
suspect. RPD continues to utilize GPS technology and will deploy this technology to
address crime trends that are occurring in the City of Redlands.




Community Services

Traffic Unit

The Traffic Unit provides traffic enforcement, related investigations, and special
traffic services within the City. The unit also enforces parking standards and provides
traffic control for special events within the City.

2021 vs. 2022 Percent

Collision Type 2018 2019 2020 2021 2022
Change

Fatalities 8 4 5 5 7 +40.00 %
Non-Injuries 279 248 192 246 197 -19.92 %
Injuries 434 432 328 342 370 + 8.19%
Hit-and-Runs* 312 304 281 360 296 -17.78 %

* Hit-and-Run data is included in the categories of Fatalities, Non-Injuries, and Injuries. It is also listed separately for five-year
comparative purposes.

2022 Traffic Collisions

The Traffic Unit also administers the
Office of Traffic Safety grant that is
12 % used to conduct DUI checkpoints; DU
saturation patrols; speeding, red light,
and stop sign enforcement; and
pedestrian/bicycle enforcement. In
addition, the grant funds community
educational programs and collabora-
tive DUI and traffic enforcement with
other agencies. In 2022, the grant
amount awarded was $130,000.

In 2022, a total of 1,191 parking

@ Fatalites @ Nondnjuries @ Injuries citations were issued within the Ci’%.




Support Services

Dispatch

2018 119,924 46,171 59,929 97.11% 99.00%
2019 106,070 43,546 581550 98.39% 99.35%
2020 97,271 43,400 45,668 99.06% 99.67%
2021 99,183 74,705 45,254 98.98% 99.66%
2022 102,441 61,238 45,430 98.74% 99.54%

2021 vs 2022
Percentage +3.24% = +0.39% +28.15%
Change

150,000

100,000 —

I I
2018 2019 2020 2021

@ Business Line Calls 9-1-1 Calls Calls for Service @ Cameras Used on Calls




Support Services

Records Unit
Total reports processed: 8,324
Traffic collision reports: 1,033

Traffic citations (written & warning): 889

Stolen vehicle reports: 333
Vehicles impounded: 675
Vehicles released: 193
Mental health holds received: 361
Sex/Arson registrant appointments: 247
Calls for service at front counter: 1,233
Forensics calls for service: 3,028
Property & Evidence (items collected) 3,009

ONLINE REPORTING SYSTEM

The Redlands Police
Department utilizes an
online citizen reporting
system for the comm-
unity's ~ convenience.
Residents are able to
submit criminal and
non-criminal  reports
online when an incident
occurred within the City
of Redlands, there are
i i i no known suspects, and
2018 2019 2020 2021 2022 it is not an emergency.

Online Reports Submitted




Want to learn more? Check us out online!

https://www.cityofredlands.org/police

https://www.instagram.com/redlandspolice/

G

https://www.facebook.com/RedlandsPoliceDepartment/
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